
 

Business Analyst (Agile) 

Department: Product Management  

Reports to: Head of PMO 

Location:  Wetherby, West Yorkshire  

Hours:  37.5 hours per week  

Summary 

Proactis has an opening for a Business Analyst (Agile) based in our office in Wetherby, West 
Yorkshire. This role will report to the Head of PMO. 
 
The successful candidate will work across multiple agile delivery teams delivering change to our 
industry-leading systems. Our delivery teams include Software Developers, Testers, Product 
Managers, Project Managers,  Database Engineers and Support Engineers. 

Primary Responsibilities and Accountabilities 

 Contributing to and helping to foster disciplined agile working practices 

 Working with Product Managers to manage the backlog, ensuring the continuous and efficient 
delivery of value. 

 Facilitating workshops to elaborate work items, ensuring a common understanding of 
success. 

 Documenting requirements in the form of agile user stories and acceptance criteria 

 Work in collaboration with other team members to ensure that user stories and acceptance 
criteria are of sufficient quality for development and test. 

 Manage relationships with Product Managers and key business stakeholders to ensure that 
all requirements are identified and documented. 

 Where appropriate, using more formal analysis techniques such as UML, use case and 
activity diagrams, and performing business process modelling. 

 In partnership with the Product Managers, provide the voice of the customer ensuring the 
team understand the customer motivations, goals and pain points. 

 Active participation in agile ceremonies (Eg: Sprint Planning & Retrospectives) 

Required Experience, Knowledge and Skills 

 Proven practical experience of using a range of agile analysis techniques 

 Experience working closely alongside developers and testers 

 Ability to prioritise workload, managing analysis activity across multiple products. 

 Awareness of software development technologies, techniques and practices in a fast-paced 
work environment. 

 Excellent facilitation and communication skills 

 Ability to simplify complex problems into component parts and evaluate systematically 

 Perform analysis to validate business assumptions and requirements 

 Enthusiasm, curiosity and a desire to improve ways of working 

 Working knowledge of delivery tracking tools such as Jira / TFS / Azure Boards, Confluence 
and MS-Office applications. 



 

Desired Experience, Knowledge and Skills 

 BCS Diploma in Business Analysis (ISEB) practitioner level 

 Experience of BDD 

 Knowledge of the Aha product roadmap tool 

Application 

To apply for this position, please forward a CV and covering letter to hr@proactis.com. 
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