
Our customers have automated their business processes - such as processing invoices, 
managing suppliers, and sourcing items, and more - and this has allowed them to work 
remotely and not slow down the business. 

 38% of respondents indicated they were very efficient at doing their jobs from home.

 37% indicated their ability to find new sources of supply.

 44% told us there was no change to their current supplier relationships.

Only 18% of respondents indicated they were experiencing payment challenges. Most (74%) 
agree that their Accounts Payable Automation has played a big part in their business 
continuity strategy. 

Despite being able to weather the storm and maintain business as usual, our customers 
are looking forward to continual improvement with 63% suggesting that they are looking 
for further methods to improve efficiencies. Here are some examples:

How digital procurement has 
impacted Proactis customers 
during this time of uncertainty  

Proactis recently conducted a health check with our 
customers to see how their operations are faring 
during this time of uncertainty. 

However, working remotely has not slowed them 
down with most having not experienced an impact 
on their day-to-day operational efficiencies. 

Changes to your organization's 
procurement processes

Visit proactis.com/us
Call (757) 283-9797
Email info-na@proactis.com

For those companies that have the right processes 
and systems in place, the radical changes that have 
occurred have not proved major obstacles. It’s business 
as usual for Proactis customers.

Contact us for more information:

Current day to day operational efficiency

Find out how

Yes No

We are pleased to report that, even faced with a whole new set of challenges, our customers 
have remained as close to “business as usual” as possible. 63% of customers surveyed have 
experienced changes to their procurement processes or methods, with most indicating that 
these processes changed as a result of working remotely or needing to change their sourcing 
processes. Remote working also affected our customers PO process and distribution process.

Has your accounts payable 
automation been a big part of your 
business continuity strategy?

The results: Accounts Payable
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The results: Procurement
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